PERFORMANCE MEASUREMENT TRACKING December 1999

Interim Number Portability (INP) Central / West Texas

Average Installation Interval (Days)
All CLECs - Number of Numbers per Order
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PERFORMANCE MEASUREMENT TRACKING December 1999
Interim Number Portability (INP) Dalias / Ft. Worth

Average Installation Interval (Days)

All CLECs - Number of Numbers per Order
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interim Number Portability (INP) Houston

Average Installation interval {Days)

All CLECs - Number of Numbers per Order
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PERFORMANCE MEASUREMENT TRACKING December 1999
Interim Number Portability (INP) South Texas

Average Installation Interval (Days)

CLECs - Number of Numbers per Order
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PERFORMANCE MEASUREMENT TRACKING December 1999
Local Number Portability (LNP) Texas

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 8 Hour (T2) Timer
All CLEC.
Number Percent Benchmark

On-Time On-Time "Z-Valye”

—=—4—All CLECs

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer
NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all
data after September 1999 is state specific. If this is a Texas report, all data is Texas.
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PERFORMANCE MEASUREMENT TRACKING December 1999
Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within "x” hours - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1998 is state specific. - - - XXXXX

Residence and Simple Business LNP Only (1-19)
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PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (L NP)

December 1999

Texas

Percent Firrn Order Confirmations (FOCs) received within "x” hours - LEX

12 Mo. Total {:

12 Mo. Total:
e

NP Complex Business (1 - 1S Lines)
All CLECs
# Received % Received

< 24 Hours < 24 Hours

- - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

—e—AllCLECSs
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PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

December 1999

Texas

Percent Firm Order Confirmations (FOCs) received within “x" hours - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1899 is state specific. - - - XXXXX

Residence and Simpie Business LNP Oniy (1-19)

Measurement Alt CLECs
No. 94 No. of # Received % Received
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Resndence and Slmp)e Busmess Wlth Loop (1 19
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PERFORMANCE MEASUREMENT TRACKING December 1999
Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
XXXXX - - - NOTE: Ali data through November 1999 is a 5 state total; all data after November 1899 is state specific. - - - XXXXX

LNP Complex Business (1 - 19 Lines)
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PERFORMANCE MEASUREMENT TRACKING December 1999
Local Number Portability {(LNP) Texas

Average Response Time for Non-Mechanized Rejects Returned with Complete and Accurate Codes

Measurement All CLECs Benchmark
No. 95 No. of Average Z- Value
Rejects Time (Hours)

 [—e— Al CLECS
- .- Standard

All CLECs Benchmark
Average Z- Value
Time (Hours)

—&— All CLECs
- - - - - - Standard
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PERFORMANCE MEASUREMENT TRACKING

December 1999
Local Number Portability (LNP)

Texas

Average time of Out of Service for LNP Conversions
NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - X>OOOOOOKX
All CLECS.

Avg. Time Benchmark
(Minutes) "Z-Value"

~—4~— Ajl CLECs |

------ Standard

Percent Out of Service Less Than 60 Minutes
NOTE AII data through November 1999 is a 5 state total; all data after November 1999 is state specific.
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—&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999
E -911 Texas

All CLECs SWBT
No. in Percent Percent in Z-Value
Error in Error Error

—o—— All CLECs

3
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PERFORMANCE MEASUREMENT TRACKING December 1999

Poles, Conduits, and Rights of Way Central / West Texas

Percent of Request Processed Within 35 Days

All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999
Poles, Conduits, and Rights of Way Dallas / Ft. Worth

Percent of Request Processed Within 35 Days

Measurement All CLECs
No. 105 Number of No. Within % Within
Requests 35 Days 35 Days
100.0%
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100.0% Base < 10
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PERFORMANCE MEASUREMENT TRACKING December 1999
Poles, Conduits, and Rights of Way Houston

Percent of Request Processed Within 35 Days

{ All CLECs -

Number of No. Within
Requests 35 Days 35 Days
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PERFORMANCE MEASUREMENT TRACKING December 1989
Poles, Conduits, and Rights of Way South Texas

Measurement All CLECs
Number of No. Within % Within Z-Value

35 Days 35 Days
n/a Base < 10 l
”

100.0% (10)
100.0% Base <10

66.7%
100.0%
100.0%
100.0%
100.0%
100.0% Base < 10
100.0% Base < 10
100.0% %
100.0%

—4—All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Central / West Texas

Percent Missed Collocation Due Dates

CAGED - INITIAL
All CLECs
# Coliocation # Missed % Missed
Projects Due Dates Due Dates

—&— All CLECs
Standard

offo oo oo 0o
Oct-99 ¢
Nov-99 ¢

CAGED - AUGMENTS
AILCLECs

# Collocation # Missed % Missed Z-value
Projects Due Dates Due Dates

—&—— AllCLECS

Nav-99 ¢

12 Mo. Total

CAGELESS - INITIAL
All CLECs
# Missed % Missed Z-Value
Due Dates Due Dates

—&— Al CLECs
Standard

CAGELESS - AUGMENTS
All CLECs
# Coilocation # Missed % Missed
Projects Due Dates Due Dates

Base <10
Base < 10

271 - No. 107a




PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1999
Dallas / Ft. Worth

CAGED - INITIAL

Percent Missed Collocation Due Dates

Al CLECs

Measurement
No. 107 # Collocation

Projects

# Missecd
Due Dates

% Missed
Due Dates

Z-Value

12 Mo. Total

CAGED - AUGMENTS

AllCLECs

# Missed
Due Dates

% Missed
Due Dates

Jun-99 ¢

Jul-99 ¢

Nov-99 ¢

Z-Value

CAGELESS - INITIAL

All CLECs

# Collocation
Projects

# Missed
Due Dates

% Missed
Due Dates

Nov-99 ¢

2-Value

CAGELESS - AUGMENTS

Ail CLECs

#

% Missed

Due Dates

Due Dates

Z-Value

Base <1

—&— AllCLECs
Standard

—&— Al CLECs

—4—— All CLECs

——AlICLECs
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PERFORMANCE MEASUREMENT TRACKING December 1998

Collocation Houston

Percent Missed Collocation Due Dates

CAGED - INITIAL

AllCLECs
# Missed % Missed
Due Dates Due Dates

—&—AllCLECs

Jun-99 ¢
Jul-99 ¢

CAGED - AUGMENTS

All CLECs
# Coligcation # Missed % Missed Z-Vaiue
Projects Due Dates DOue Dates

—&— All CLECs

O O O WwowmN

!
o

CAGELESS - INITIAL
All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

—<—AIICLECs
Standard

CAGELESS - AUGMENTS
All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

—<— Al CLECs
Standard

Sep-99 ¢
Qct-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation South Texas

Percent Missed Collocation Due Dates

CAGED - INITIAL

Measurement Al CLECs
No. 107 # Collocation # Missed % Missed Z-Value

Projects Due Dates Due Dates

—— All CLECs
Standard

Jun-99 ¢
Oct-99 @

CAGED - AUGMENTS
ANCLECSs
# Callocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

—=—— All CLECs
Standard

Oct-99 ¢

Projects Due Dates Due Dates

CAGELESS - INITIAL
All CLECs
# Collocation # Missed % Missed -

—4—AICLECs

Base <10
Base <10
Base < 10

' mn
> I‘VN’ T IS
CAGELESS AUGMENTS
All CLECs
# Collocation # Missed % Missed Z-Value
Projects Oue Dates Due Dates

| ——&— All CLECs

Base < 10F
Base < 10f,
Base < 10}
Base < 10§
Base < 10
Base < 10
Base < 10f;
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PERFORMANCE MEASUREMENT TRACKING December 1993

Collocation Central / West Texas

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
AllCLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

—— Alt CLECs

Jun-99 ¢
Oct-99 ¢
Nov-99 ¢

Ol O 0 O O 0 O

SHARED CAGE - AUGMENTS -

AllCLECs

# Collocation # Missed % Missed Z-Vaiue
Projects Due Dates Due Dates

—&— AllCLECs
Standard

VIRTUAL - INITIAL

All CLECs

# Coliocation # Missed % Missed
Projects Due Dates Oue Dates

—<— AlICLECs

Oct-99 ¢

VIRTUAL - AUGMENTS
All CLECs

# Missed % Missed 2Z-Value
Due Dates Due Dates

——— All CLECs

Base < 10f;
Base < 10§
Base < 10§:

Jun-99 ¢
Oct-99 &
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PERFORMANCE MEASUREMENT TRACKING December 1999
Collocation Dallas / Ft. Worth

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL

Measurement All CLECs
No. 107 # Collocation # Missed % Missed

Projects Due Dates Due Dates

| ——4— All CLECs

SHARED CAGE - AUGMENTS
AllCLECSs

% Missed % Missed
Due Dates Due Dates

—<&—All CLECs

Base < 10
Base < 10§
Base < 10F

Jun-99 ¢
Jul-gg ¢
Sep.99 ¢
Oct-99 ¢
Nov-89 ¢

VIRTUAL - INITIAL
All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

—~—&— All CLECs
Standard

Base < 10E
Base < 10;
Base < 10f
Base < 10f
Base < 10f;
Base < 10
Base < 10f:

oo o o ©o o 0o ©
© 00 o0oooo

o

VIRTUAL - AUGMENTS

All CLECs

# Coliocation # Missed % Missed
Projects Due Dates Due Dates

—— Al CLECs

271 - No. 107b




PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Houston

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL

Measurement All CLECs
No. 107 # Collocation # Missed % Missed

Projects Due Dates Due Dates

—— Al CLECs
Standard

Oct-99 ¢

OO O 0O O OO0 o

SHARED CAGE - AUGMENTS .

All CLECs

# Collocation # Missed % Missed
Projects Due Dates Due Dates

—— AlICLECs
Standard

g
@
<
<
S
S

VIRTUAL - INITIAL
All CLECs
# Collocation # Missed % Missed
Projects Due Dates Due Dates

—4—All CLECs
Standard

VIRTUAL - AUGMENTS
All CLECs

#M d % M d Z-Value
Due Dates Due Dates

—<&—AIICLECSs
Standard

Jun-99 ¢

271 - No. 107b




PERFORMANCE MEASUREMENT TRACKING December 1989
Collocation South Texas

Percent Missed Collocatlon Due Dates

SHARED CAGE - INITIAL

Measurement All CLECs
No. 107 # Collocation # Missed % Missed

Projects Due Dates Due Dates

—o— Al CLECs
Standard

Base <10
Base <10

Jun-99 @
Oct-09 ¢
Nov.99 ¢

SHARED CAGE - AUGMENTS

All CLECs
# Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

—— All CLECs
Standard

Nov-99 ¢

VIRTUAL - INITIAL

All CLECs
# Collocation # Missed % Missed Z-Value
Projects Due Dates Due Dates

—&—All CLECs

Base < 10§;
Base < 10§

12 Mo Total —ﬂ”—

VI RTUAL AUGMENTS

All CLECs
# Collocation # Missed % Missed

Projects Due Dates Due Dates

—&— All CLECs

Jun-99 ¢
Nov-99 ¢

’\\.\. '.g AR,

: 12 Mo Tohl

271 - No. 107b




PERFORMANCE MEASUREMENT TRACKING December 1989

Collocation Central / West Texas

Average Delay Days for SWBT Missed Due Dates
CAGED - INITIAL

Measurement All CLECs
No. 108 # Missed Avg. Delay 10% Interval

Due Dates Days Benchmark

—— Al CLECs
Standard

CAGED - AUGMENTS

All CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark

—— AlICLECs
Standard

Base < 10

Jun-99 ¢

CAGELESS - INITIAL
All CLECs
# Missed Avg. Delay 10% Interval
Days Benchmark

—&— All CLECs

Jul-99 ¢
Oct-99 ¢

CAGELESS - AUGMENTS
All CLECs
Avg. Delay 10% interval
Days Benchmark

—&—All CLECs
Standard

] 12 Mo. Total

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING December 1999

Callocation Dallas / Ft. Worth

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL

Measurement All CLECs
No. 108 Avg. Delay 10% interval Z-Value

Days Benchmark

-—4— All CLECs
Standard

Base < 10
Base < 10§

Jun-99 ¢
Nov-99 ¢

CAGED - AUGMENTS

All CLECs

# Missed Avg. Delay 10% Interval 2-Vaiue
Due Dates Days Benchmark

Base < 10
Base < 10}

- °
*> -

<
3 &
< >
S ]
> pd

CAGELESS - INITIAL

All CLECs
Avg. Delay 10% interval
Days Benchmark

~—<4— Al CLECs

amoTomlf] o]  wal

Oct-99 ¢
Nov-99 ¢

CAGELESS - AUGMENTS

All CLECs

# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

—&— All CLECs
Standard

oflo oo oo oo

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1998

Houston

Measurement All CLECs
1 Avg. Delay 10% Interval

R B S S5 B A S S R T ST RS R,
I Y
L S .

Average Delay Days for SWBT Missed Due Dates
CAGED - INITIAL

Days Benchmark

CAGED - AUGMENTS
All CLECs

Oct-99 ¢

Nov-99 ¢

Avg. Delay 10% interval
Days Benchmark

CAGELESS - INITIAL
All CLECs

# Missed Avg. Delay 10% interval Z-Value
Due Dates Days Benchmark

CAGELESS - AUGMENTS

AllCLECs

Avg. Delay 10% Interval Z-Value
Days Benchmark

—<—AlICLECs
Standard

—— All CLECs

—&—— All CLECs
Standard

—&— AllCLECs
Standard

Jun-99 ¢

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation South Texas

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL

Measurement All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

—— All CLECs
Standard

CAGED - AUGMENTS

Al CLECs
# Missed Avg. Deiay 10% Interval Z-Vaiue

Due Dates Days Benchmark

~—— All CLECs

Base <10
Base < 10
Base<10::E
Base < 10

0
0
4]
o
]
0
0
o]

CAGELESS - INITIAL
All CLECs
Avg. Delay 10% intervat
Days Benchmark

—&—All CLECs

CAGELESS - AUGMENTS
All CLECs
# Missed Avg. Delay 10% interval
Due Dates Days Benchmark

—&— Al CLECs
Standard

271 - No. 108a




PERFORMANGCE MEASUREMENT TRACKING December 1989

Collocation Central / West Texas

Average Delay Days for SWBT Missed Due Dates
SHARED CAGE - INITIAL

Measurement : Ali CLECs
No. 108 2 # Missed Avg. Delay 10% Interval

Due Dates Days Benchmark

~——All CLECs

SHARED CAGE - AUGMENTS

All CLECs

# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark

: ~a— All CLECs

Base < 10 Standard | 4
Base < 10
Base < 10}
Base < 10

Base <1

VIRTUAL - INITIAL
All CLECs
Avg. Delay 10% Interval
Due Dates Days Benchmark

ol wal

VIRTUAL - AUGMENTS

All CLECs
# Missed Avg. Deiay 10% interval

Due Dates Days Benchmark

Jun-99 ¢

~—&—All CLECs

4

Jun-99 ¢

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING Decemnber 1999

Collocation Dalias / Ft. Worth

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL
All CLECs
# Missed Avg. Deiay 10% Interval
Oue Dates Days Benchmark

~—&— All CLECs

Jun-99 ¢

SHARED CAGE - AUGMENTS

All CLECs

# Missed Avg. Delay 10% interval Z-Value
Due Dates Days Benchmark

——— All CLECs

Nov-99 ¢

VIRTUAL - INITIAL
All CLECs
Avg. Delay 10% Interval Z-Vailue
Due Dates Days Benchmark

—4— AllCLECs
Standard

VIRTUAL - AUGMENTS
All CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark

|—&—— Ali CLECs

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Houston

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL

All CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark

ORCRRORRARERERS

~—<4&— Al CLECs
Standard

cfjo o o oo oo

SHARED CAGE - AUGMENT:

All CLECs

Avg. Delay 10% Interval
Days Benchmark

—&— All CLECs
Standard

VIRTUAL - INITIAL
All CLECs
Avg. Delay 10% interval
Due Dates Days Benchmark

—~——&— AllCLECs

Jun-99 ¢

VIRTUAL - AUGMENTS

All CLECs

Avg. Delay 10% Interval
Due Dates Days Benchmark

j~—<4@— All CLECs
Standard

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING December 1998

Coliocation South Texas

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL
Measurement AllCLECs
Nea. 108 # Missed Avg. Delay 10% Interval
Due Dates Days Senchmark

—&— Al CLECs
Standard

SHARED CAGE - AUGMENT

AllCLECs
Avg. Delay 10% interval Z-Value
Days Benchmark

—&— All CLECs

i faMoToal] of  wa] __waj

VIRTUAL - INITIAL

All CLECs
# Missed Avg. Delay 10% Interval Z-Value
Due Dates Days Benchmark

—4—All CLECs
Standard

Base < 10
Base < 10F:
Base < 10

VIRTUAL - AUGMENTS
All CLECs
# Missed Avg. Deiay 10% intervai
Due Dates Days Benchmark

—&— All CLECs

271 - No. 108b




